Monuntuka KoHduaeHumanobHocTn n Nonb3oBaTesribCKoe cornaweHue

HacTtosiwee [Monb3oBatensckoe CornaiwleHne perynupyet oTHoweHus mexagy OcOO «Anna
Jkcnpecc» W nonb3oBatenem cetun WHTepHeT (danee — [lonb3oBaTenb) B npouecce
ncnonb3oBaHusa cepsuca "Aylex" (nanee nmeHyemoe - "Aylex"),

1. TepMuHbI M onpepeneHus

B Hactoswux npaeunax (ganee — «MpaBunax), ecnn M3 KOHTEKCTA He BbITEKAET MHOE,
HKENPUBEAEHHbIE TEPMUHbI MMEIOT CrieaylolmMe 3Ha4YeHUs U SABNSATCA WX COCTaBHOW
HEeoTbeMNeMol YacTbio:

"Aylex" - COBOKYMHOCTb MPOrpaMmMHOro obecneyeHnss HTEPHET-CanTa, pasMeLLEHHOro B CETU
WHTepHeT npunoxeHnn gna  MobunbHbiXx  ycTponctB — "Aylex", pasmelleHHbIX Ha
NHTepHeT-pecypcax play.google.com wu itunes.apple.com; 6asbl JaHHbIX, @ Takke nboro n3
nepeyYncrieHHbIX KOMMOHEHTOB CepBuca, WHTErpMpoOBaHHOIO C MapTHepcKumu pecypcamn  /
cavitamu / NPUNOXKEHUSMMU.

KnueHT — nioboe dusnyeckoe vnu opuanydeckoe nvuo, obnapatowiee [0eecnocoBHOCTLIO,
OCYLLUECTBNSAIOLLEE PErMCTpaLnio U/unm 3akas ToBapoB Yepes3 MobunbHoe npunoxeHue "Aylex".
Ecnn B Tekcte Hactoswwux [MpaBun He ykasaHO MHOE, TepMuH KnmMeHT OTHOCUTCA Kak K
opugmyeckoMmy, Tak UM K u3mMdeckoMmy nudy (B TOM  uucne  MHAMBUAYyanbHOMY
npegnpuHnmatento — UMM);

ToBapbl — nMPOOOBOMNBLCTBEHHLIE W HENPOOOBOMBbCTBEHHbIE TOBapbl, Mpeanaraemble K
npuobpeTteHmto Ha "Aylex";

3akaz - 3aka3 KnveHTa Ha nokynky (Bblikyn) ToBapoB M WX [OCTaBky [0 [ABepwu
KnueHtal/ykasaHHoe um nuuo (Monyyarens), pasmeweHHbin Ha "Aylex";

JInyHbIn KabOuHeT — yuyeTHaa 3anucb Knunenta Ha "Aylex", cosgaBaemasi B MOMEHT
pernctpaumm KnueHTa n cogepxawas naHHble KnveHTa, ykasaHHble npu permctpaumm unu
nocrneayolwem M3MEHEHUN CBEAEHWIA, 1 cBedeHnst 0 3akasax KnneHTa;

INuuo, ocywecTBnsiowee AOCTaBKY — U3NYecKoe Wnu topuandeckoe nuuo (Kypbepckast
cnyx6a, Kypbepbl Kypbepckol Cry»0bl), HENMOCPEACTBEHHO MCMOMHSAOLLME YCIyrv MO BbIKYMy U



poctaBke ToBapoB KnveHTam o aBepu, ¢ KoTopbiM Yy "Aylex" nMeoTcs NpaBOOTHOLLEHUS U3
3aKIOYEHHbIX OOMOBOPOB O COTPYAHWYECTBE, areHTCKMX OTHOLUEHUSAX, OKasaHuuM YCryr Wnu
WHbIX JOrOBOPOB;

MapTHep "Aylex" — oNTOBO-PO3HUYHbIE NPOAABLbI, TOBaApbl KOTOPbIX NpencTaeneHsl B "Aylex™
nmbo Mmerolmne COBCTBEHHbIE CTpaHWLbl Ha canWTe M MoOMIbHOM mnpunoxeHun "Aylex" c
OTAEeNbHbIM Katanorom ToBapoB (MO4 CBOMM HavMEHOBaHMEM/TOProBbIM 3HAKOM) ON1S 3aKkasa
poctaekn, nnbo nwbor MHOM MarasvH, BblOpaHHbIM KnneHtom Ha "Aylex", B koTOpOoM
ocyulectensaeTca cbopka ToBapoB B COOTBETCTBMM C 3aka3oM KnneHTa;

Mony4yaTtenb — uandeckoe nNuuo, ykasaHHoe KnueHTom npu odopmneHun 3akasa B KayecTse
nuua, kotopomy "Aylex" nepenaet 3akasaHHble ToBapbl;

BoHyc — ycnoBHas eguHuua, Hauucnsemass KnueHTy 3a 3akas, coBepLUEHHbI KnneHTom mnm
HOBbIM KINMMEHTOM MO pekoMeHaauun KnneHTa B COOTBETCTBUM C NpaBunamm, pasmeLleHHbIMA B
NMYHOM KabuHeTe KnuveHTa, ons YacTUYHOWM onnaTbl nocreaykollero 3akasa B NOpsiAke U Ha
YCMNOBUSX, YKa3aHHbIX B NMpaBuax CoOTBETCTBYOLLEN aKkLmu;

MNopayaa nuHuAa — TenedoH cnyxbbl nogaepxkn KnnMeHTOoB, ykasaHHbLIN B HACTOSILLEM
CornaweHuu;

Mpomokoa— yHuKanbHas komMbuHauus OykB n/vunn umdp, Npyu yCrioBUKM akTUBaLMK KOTOPOW (B
cnydyae cobniogeHns  KnMeHTOM  MHbIX  YCNOBWUWA  UCMOMb30BaHWS,  YKa3aHHbIX B
WHopMaLMOHHOM MaTepuane K [lpomokogy M B Hactoswux [lpaBunax), KnueHTty
NpefocTaBnsieTca ckuaka Ha CTOMMOCTb 3akasa B pa3mepe UM Ha YCrnoBUSX, yKas3aHHbIX B
npasunax CoOOTBETCTBYIOLLEN aKLmu;

MpaBuna poctaBkm -— [lpaBuna pabotbl cnyxbbol pgoctaBkm "Aylex", sBnswowmecs
HeoTbEMNEMOW YacTbio HacToAwwmx Mpasus;

OdmumanbHoe yBeaoOMIieHUE — yBeAOMIIEHME, perynupyloliee ycrnoBust MUCMONb30BaHUSA
"Aylex", sBnsoLleecs HEOTbEMIIEMOWN YacTbto HacToswmx MNpaeun;

Odbepra — nybnuuHas odepta (npegnoxeHue) "Aylex" o npogaxe ToBapoB W [MybnuuHas
odepta (NpeanoxeHue) "Aylex" o BbINOMHEHWN NOPYYEHUI (3aKa30B) Ha MOKYMKY U AOCTaBKY



TOBapoOB, pa3MelleHHble B VIHTEpPHET M SABNAKOWMECA HEOTbEMMEMOM 4YacTbl HACTOALLMX
MNpasun;

3asiBneHne o Bo3BpaTe — 3asiBrieHMe KnueHTa o Bo3BpaTe ToBapa Hagnexaiiero nmoo
HeHagnexallero kadectBa c ykasaHvem ®MO, nacnopTHbIX OaHHbIX, agpeca perucrpaumm
KnueHTa n pekBM3NTOB KapTbl M/Unu 6GaHKOBCKOrO cyeTa Ans Bo3BpaTa AEHEXHbIX CPEACTB.

2. NMpegmet MNMonb3oBaTtenbckoro CornaweHns

2.1. CepBuc "Aylex" npenctaBnger cobon MHGOPMALMOHHYIO nNfowaaKy, Ha KOTOpPOW
pasMellalTcsa npegnoXkeHuss o peanmsauum ToBapoB [lapTHepammn "Aylex", a Takke
obpabaTbiBaeTcs npouecc opopMieHns 3aKka3oB Ha BbIKyn TOBApOB U UX AOCTaBKy A0 ABepwu
KrnnenToB, npu atom "Aylex" Takke gaeT BO3MOXHOCTb MPUHATUA OEHEXHbIX CpeacTB OT
KnueHToB B cyeT onnaTtbl 3a TOBapbl U UX JOCTaBKY, B criydae npegonnatbl KnveHTom TOBapoB
n ycnyr B ©6e3HannyHOM nopsigke C  MCMonb3oBaHMeEM OGaHKOBCKOW KapTbl, MOBUMbHbLIX
KowernbkoBs n np. "Aylex" BbiCTynaer MH(pOPMaALMOHHLIM CBA3YHOLWMM 3BEHOM Mexay
MapTHepamu "Aylex", nuuamu, ocyLLeCTBASOLWMMN JOCTaBKY, U KnneHTamu.

2.2. [paBOOTHOLWEHNA MO Kynre-npogaxe TOBapoOB (a Takke WX [AOCTaBKM) BO3HMKAOT
HenocpeacTBeHHo wMexay [lapTHepom "Aylex", nuuoM, OCYLLECTBASIOWNUM LOOCTaBKy, U
KnveHtom. "Aylex" He sBnsieTcd CTOPOHOW cAenku Mo peanusauuun ToeapoB [lapTHepa
KnueHry.

2.3. B oTHOWeEHUM caenok, 3akrtodeHHbix KnveHToM v HekoTopbiMu MapTHepamu "Aylex™,
nocnegHsis BbICTynaeT B KayecTBe areHTa KnveHTa m genctByeT 3a ero CYeT M No ero
NnopyyYeHnto, B TOM 4YuUCrie, OCYLLEeCTBNSAS pacdeT ¢ Takumu [MapTHepamu 3a ToBapbl. Bosspar
AEHEXHbIX CpeacTB B Crnyyae npegonnartbl CO CTOpPOHbl KnueHTa B 6e3HanuMyHOM nopsiake v
OTMEHbI 3aKasa OCYLLECTBMSAETCS CO CTOpoHbl "Aylex". KnneHT o6a3yeTcss B MOMEHT npuema
3aKkasa (ToBapoB) OCYLLECTBUTb MPOBEPKY 3akasa Ha npeameT COOTBETCTBUS HauMEHOBaHUS
OOCTaBMNEeHHbIX TOBAPOB U X KONMYEeCcTBa OPOPMIEHHOMY 3aKaay.

3. NMpouenypa npucoeanHeHus Knmenrta k NMonb3oBaTenbCKOMY COrfalleHuno

3.1. Tlepen wucnonb3oBaHvem "Aylex" KnvmeHT o005s3aH O3HAKOMUTBCA C HACTOALLUM
Monb3oBatensckum CornalleHnemM u B criydae corrnacus ¢ nonoxeHusiMu Nonb3oBaTenbcKoro
cornalwieHms npucoeouHUTLCS K HeMy MNyTeM COBEpLUEHMSI OOHOr0 U3  credyowmx
KOHKMNIOAEHTHbIX AENCTBUN:

° Haxatne KHOMNKM «BONTU nnun co3gatb akkayHT» C NCNonb30BaHNEM
nobon goctynHon B "Aylex" coumanbHOM ceTu NI MHOTO cepBuca TPETLEro nuua.



2.2. TMpucoeauHsasacbk Kk Hactoswemy [lonb3oBaTtensckomy CornawleHuio, KnueHT BbipaxaeT
nonHoe u 06e30roBOpoOYHOE COrnacMe CO BCEMM €ro YCroBusIMM, B TOM 4uUCrie, B 4YacTu
npegoctaeneHus cornacusa "Aylex" Ha o6paboTKy nmepcoHanbHbIX AaHHbIX [onb3oBaTtens Ha
YCrOBMSIX, YyKasaHHbiX B pasgene 8 Hactosiwero [lonb3oBaTenbCKoro CorfaillieHusi, U Ha
nony4yeHne paccbinok MHPOPMALMOHHOIO 1 PEKNAaMHOIO COAepXKaHus.

2.3. MNpucoegmHsack k HacToswemy Nonb3oBaTtensckomy Cornawennto, KnmeHT nogTeBepxaaer,
4YTO OH O3Hakomwurica ¢ odepTon "Aylex" n NpuHUMaET (akUenTyeT) Takylo oepTy B MOMEHT
npucoenuHeHns K HacToswemy Nonb3oBaTensckomy CornalleHuto.

2.4. Hactoswee CornaweHve MoxeT ObiTb nameHeHo "Aylex" B ogHOCTOpOHHEM nopsiake 6e3
npensapuTensHoro yeegomMnerus. Hoeas pegakums CornalleHus BCTynaeT B CUNYy C MOMEHTa
ee onyonukoBaHnsa B MOOUMBHLIX NpunoxeHusx "Aylex", ecrniv nHoe He NpeaycMOTPEHO HOBON
penakumen CornalieHus.

2.5. KnueHT BnpaBe OTKa3aTbCs OT MPUHATUS M3MeHeHun CornalleHusi, OCyLLEeCTBNEHHbIX
"Aylex", 4To 03Ha4aeT norHbIN oTKa3s lNons3oBaTens oT ucnornb3osaHus "Aylex™.

3. Perncrtpauus

3.1. KnueHT cornaiuaetca nNpouTM Npoueaypy perncrtpauuu, 3anosiHme opMmy permcrpaummu,
NN BOCMOSNb30BaBLUMCH BO3MOXHOCTbIO Nepeaayn gaHHbix [onb3oBaTtens o1 cepBuca TPETbEero
nuua B "Aylex".

3.2. MNocne 3anonHeHUs obsi3aTeribHbIX Mofier U O3HaKOMIIeHUA ¢ HacTosAwmM CornalleHnem
KnveHT npucoeguHsietcs (MpyHMMaeT) K Hactoswemy CornaweHuio nytem BBoda Homepa
TenedoHa, 4YTo FABMseTCs NPUHATMEM (akuenToM) odepThl, a paBHO 3akSYEHNEM AOroBopa,
nopoxgatowero y NMonb3oBatensa o6s3aHHOCTM cobntogaTth ycrnosus CornalleHusi, B TOM Ynucne
NPUMEHUMbIX JOKYMEHTOB.

3.3. MNpuHatne HacTogdwero CornalleHns onycKaeTcd TOMbKO B MOMTHOM o6beMe.

3.4. KnueHT npu 3anonHeHuuM ¢opMbl perncTpaumm ykasblBaeT [LOCTOBEPHbIN HOMep
MobGunbHOro TenedoHa, umsa. MameHeHne Homepa TenedoHa TpebyeT NOATBEPXKAEHMS NyTEM
BBOAA KOAa, NMOMyYEeHHOro Ha yka3aHHblM HoMep TenedoHa. Mpn aTom KnueHT noHumaet wm
noaTBepXxaaeT NoHUMaHue Toro dpakra, 4YTO BbiNoNHeHWe obszaHHocTu KnueHTta no
npenocTaBfieHUO [OCTOBEpPHOro Homepa TtenedgoHa Heo6XxoAMMO ANA UCMOSNHEHUA
3akasa(oB), B TOM uucne, ans Bepudmkaumm KnueHTa, ocyliecTBNeHUA Hagnexaiien
AOCTaBKN, KOMMyHuKaumm ¢ KnueHtomM no nwbbiM Bonpocam, CBfi3aHHbIM C
BbINOSIHEHWEM 3aKa3a. B cnyyae npegocrtaBneHus HeOCTOBEPHOIO HOMepa TenedoHa (B ToM
yucne, yyxoro nnbo BupTyanbHoro), "Aylex" MMeeT npaBo NPUOCTAHOBUTH NIMOO OTMEHUTb
pernctpaumto KnueHTa n otkasaTb emy B MCNOMb30BaHUM CepBUCa.

3.5. Pernctpupyscb, KnneHTt cornawaetcs: (a) npuHumath ot "Aylex" 3BOHKM 1 cOOBLLEHMS Ha
3aperucTpupoBaHHbIn  HoMep TenedoHa, (b) npuMHMMaeT Ha ceba OTBETCTBEHHOCTb 3a
obs3aTenbCcTBa, BO3HMKAKOLWMWE Yy Hero Bcrneactsne odopmneHus 3akasza Ha YCnoBusiX,
N3NOXEeHHbIX B HactoAwmx [lpaBunax, (C) noaTBepxaaeT W nNpuHUMaeT Ha cebs
OTBETCTBEHHOCTb 3@ TOYHOCTb, MOSIHOTY W [OCTOBEPHOCTb BBOAMMBLIX WM [AaHHbIX, (d)



npMHMMaeT Ha cebs KOMMeEpYECKMEe PUCKW, CBA3AHHbIE C OOMYLIEHHbIMW MM oOwmMbKkamu wn
HETOYHOCTAMM B NMPEOOCTaBIIEHMM JNIMYHbBIX AAHHbIX U AAHHbLIX ANS onnaTtbl U AOCTaBkM 3akasa,
(e) cornawaetcs npuHMMaTb peknaMmHble coobuweHns B cdopme SMS-coobuieHun w/vnm
nyL-yBEAOMIIEHUIN, U/UNM NOCPEOCTBOM NPUITOXEHUA, /NN MECCEHOXKEPOB AJ11 CMapTHOHOB,
coumarnbHbIX ceTen, n/mnu TenedoHHbIX 3BOHKOB, FONMTOCOBbLIX COOOLLEHWIA, /M NHBIM 06pa3om
Ha cBOM HOMep TenedoHa.

3.6. KnmeHT HeceT OTBETCTBEHHOCTb 3a 0e30MacHOCTb WM OrpaHuMYeHne AOoCTyna K CBOEMY
MOBUBLHOMY YCTPOWCTBY U y4eTHoM 3anucu B "Aylex". Bce oencreus, coBepLUeHHble B paMKax
NCNOMb30BaHNA cepBUCa C UCMNONb30BaHMEM YYeTHOW 3anucu  KnveHTom, cuuTalTcs
coBepLUeHHbIMU KnneHTomMm.

3.7. KnueHT cornawaerca ¢ TeMm, YTO OH obdA3aH HemenneHHO yBegomuTtb "Aylex™ o nobom
crnyyae HeaBTOPU3OBAHHOMO (HepaspeLleHHOro) AoCTyna nog CBoOen y4eTHOW 3anncbio U/mnm o
nobom HapyLeHum 6e3onacHoCTK.

3.8. KnveHT BnpaBe mmeTb TOMNbKO OAUH MNpodunb B cucteme cepsuca "Aylex" («3anpet
co3gaHns MHOXecTBa npoduneny). CosgaHne HeCKONbKMx Npodunen Ang noryvyeHns Bbirogbl
nytem BBedeHVs B 3abnyxaeHve SBNSETCa HapyweHueM Hactosawmx [lpaBun n Moxet
NpMBECTN K HemenneHHoW GrnokupoBke Bcex npodmnen KnveHTa, a Takke K HEBO3MOXHOCTU
NMPUMEHEHUS  BCEX  YKa3aHHbIX/MCMOMb30BaHHbIX ~ HOMEPOB  TenedOHOB/3NEKTPOHHbIX
agpecoB/6aHKOBCKMX KapT Takoro KnueHTa B cucteme "Aylex" B fganbHenwem.

3.9. Obvem poctyna Knuenta k "Aylex" 3aBucuT OT permoHa M agpeca OOCTaBKMW, 30HbI
goctaBkm [MapTHepa (nvua, OCyLWeCTBNANLIEro OOCTaBKy), HanMuMsi KOHKPETHbIX TOBApOB,
Harpyskn u pexuma pabotbl [lapTHepa (nvua, ocylecTBhsOWEro AOCTaBKy) W APYrux
00CTOATENBLCTB, KOTOPble MOryT MOBNMATE Ha QyHKUMOHanbHOCTb "Aylex" Onsi KOHKpPeTHOro
KnueHTa.

4. OchopmneHue 3aKasa

4.1. 3aka3 moxeT ObiTb ocdopmneH KnueHTom € nomowbio dyHkumoHana "Aylex".
OdopmnieHne 3akasa M ero AocTaBku ocyulectTBnaeTcs KnMeHTOM Ha yKasaHHbIX YCNOBUSX
"Aylex" un gaBnsetca noarBepxaeHwem cornacus KnveHta € CywecTBeHHbIMU YCMOBUSMUA
npogaxu TtoBapoB. OdopmrieHne 3aka3oB BO3MOXHO 7 OHEW B HEOErN, 3a MWCKIIOYEHUEM

nepnogoB HepaboToCNocOOHOCTU cepBMCa, CBSA3AHHbIX C OOHOBMEHWEM MPOrpPaMMHOrO
obecneyeHns

NN C TEXHUYECKNMN COOAMMN

4.2. Ana oopmneHns 3akasa Ha cepsuce KnmnmeHT ocyLecTBnser 4eNcTBus:

a) no BbIbOpPyY cTpaHuubl MNMapTHepa,

b) BbIGOpY TOBApOB Ha yKazaHHOW CTpaHuLEe 13 NpeacTaBneHHOro KaTanora TOBapos,

C) 3anonHeHuto uHdopmauum o6 agpece aoctasBku nnbBo no BbIOOPY akTyanbHOro agpeca
[OCTaBKM M3 [OOCTynHON BbIGOPKKU, Mpu 9TOoM KnneHT o06si3aH nNpoBepuTb KOPPEKTHOCTb



yKa3aHHbIX paHee pfaHHbix. Ecnn  KnueHT npepoctaBnsier  HEBEPHYH/HEKOPPEKTHYHO
nHgopmaumo nnum y "Aylex" ectb cepbesHble OCHOBaHWUA nonaratb, YTO NpegocTaBreHHas UM
MHOpMaLMs HEBEPHA, HernorHa unmM HeToudHa, "Aylex™ mmeeT npaBo NPMOCTaAHOBUTL NGO
OTMEHUTb PerncTpauuio Nonb3oBaTens n oTkasaTb eMy B UCNOMb30BaHMU CepBurca, Kpome Toro,
"Aylex" BnpaBe yaepxaTb AeHEXHble cpeacTBa, nosiydeHHble oT KnueHTa 3a 3akas, 4OCTaBKy
Kak KoMneHcauuto 3aTpaT 1 pacxogoB lNMapTtHepa "Aylex", nuua, oocTaBMBLUErO 3aKas.

d) npumeHeHuto Npomokoaa/6annos (ecnv NPUMEHNMO),
e) onnarte 3akasa (ecnv BbibpaHa oHnarnH-onnarta).

4.3. MNone «KoMmeHTapun» MOXET coaepxaTb TONMbKO KOMMEHTapuu, YTOYHSIOLME, HO He
N3MeHsitoLmne, agpec 1 nopsaoK 4OCTaBKy.

4.4. KnueHT HeceT OTBETCTBEHHOCTL 3a MONTHOTY, OOCTATO4YHOCTb U KOPPEKTHOCTb [AdaHHbIX,
BBE€OEHHbIX MNMpn Od)OpMJ'IeHVII/I 3akasa. [lonb3oBarenb HeceT PUCKKn rnocneacTeui HEKOPPEKTHOIo
YKa3aHuA cBedeHur, HeobxoauMMbIX AN BbINOMHEHUS 3akasa, B TOM 4MCIe, npmnBoaALINX K
HEBO3MOXXHOCTM Haanexallero BbinonHeHns1 3akasa.

4.5. Mo 3aBeplieHnmn npouecca ocdopmneHnsa 3akasa, 3akady aBTOMaTU4ECKN NMpUCBaMBaETCS
MAEHTUPUKALNOHHBIN HOMEP.

4.6. CeBegeHuMst O HannuuMu, KONMUYECTBE, acCOPTUMEHTE U CTOMMOCTM ToBapoOB HOCSAT
MHOPMALMOHHLIN xapakTep. [JaHHas nHdopmauna nybnmkyetca B "Aylex™ B cOOTBETCTBMM C
NCXOOQHBIMW AaHHbIMW, UMEKLWMMUCHA Ha OHManH pecypcax lNapTHepoB "Aylex". doTtorpadun
TOBApOB, pa3MELLEHHbIE HA CEepBUCE, HOCAT CMPaBOYHbIN XapakTep, pearnbHble TOBapbl MOMyT
He COOTBETCTBOBATb Taknum hotorpacusam.

4.7. KnveHT HacTosWwMM corfawaerca ¢ Tem, 4To cbopka 3akasa ocyLlecTBhAsieTcs
HenocpeacTBeHHO B MarasuHe apTHepa "Aylex", 3a ncknioveHmem ToBapoB, cobupaemMbix Ha
CKnage cepsuca, B CBSI3W C YEM Hanun4ime, KONM4YeCcTBO, aCCOPTUMEHT U CTOMMOCTb TOBapoB Ha
MOMEHT COOpKM MOryT He COOTBeTCTBOBaTb OdopmreHHoMy 3akasy, o0 4eM KnueHt
yBEOOMIIAETCS CO CTOpPOHbl "Aylex" nubo nuua, OCyLeCcTBALWEro A0CTaBKy Ha MOMEHT
cbopkn. B aTOomM cnyyae, 3aka3 noanexut MNOATBEPXOEHWIO CO CTOpOHbl KnmeHTa ¢
onpegeneHnem nopsaka gencteui npepctasutena  "Aylex", ocyuwecTBnswowero cHopky
3akasa.

4.8. KnneHT BbIOMpaeT nopsgok agencteun npeacrtasutens "Aylex", ocywecTensiowero c6opky
3akasa, B 4aCTHOCTM, B Crny4vae:

(a) oTcyTCTBMS Kakoro-nmbo ns 3akasaHHbIx KnueHtom ToBapoB Ha nonke B marasuHe [NapTHepa
" "
Aylex";

(b) HM3KOro Ka4YecTBa UM NOBPEXAEHHOW ynakoBku ToBapa;

(c) ocTaTtovHOro cpoka rogHOCTW, COCTaBISIOLWErO MEHEE NOMOBMHBLI OT 06OLLErO CpoKa rOgHOCTH
ToBapa;



(d) ueHbl ToBapa Ha nornke, npesbiwatoLlen 6onee, yem Ha 10% ueHy, ykaszaHHyto B "Aylex" Ha
MOMEHT ocbopmMneHmns 3akasa KnneHTom, ¢ y4eToM NonoxeHun n.n. 4.7.

4.9. YBegomreHns 0 cpokax AOCTaBKW, npegoctaBnsgemble KnneHTy, HOCAT MHGOPMAaLMOHHBbIN
XapakTep U MOryT He y4nTbiBaTb 0OCTOATENBLCTBA, HE 3aBucslme oT Bonm "Aylex”, MNapTHepa,
nvua, ocyLlecTBNSALWero AOCTaBKy, B TOM 4uCre: 3aepXKu B CBSA3U C HeBGnaronpusiTHbIMU
METEeOoyCrnoBMAMMN, OPOXHbIMU 3aTopamn 1 Np. Takke KnveHT nogTBepxaaeT cBoe cornacue ¢
TEM, YTO B MNepuod MOBbILEHHOMO cnpoca (CE30HHOrO WM B CUITY MHbIX MPUYMH) CPOKM
noATBEPXXOEHNSA 3aKasa U ero 4OCTaBkU MOTyT ObITb YBENNYEHDI.

4.10. "Aylex" BnpaBe OTMeHUTb 3aka3, yBegoMuB KnueHTta, B crnyyae OTCYTCTBUS B 30He
JOCTaBK/ 3akas3a Ivua, OCYLUEeCTBNALWEro AO0CTaBKy, M BO3MOXHOMO B CBA3M C 3TUM
HapyLeHNs 3asBeHHbIX CEPBUCOM CPOKOB [OCTaBKU, 3a UCKMIOYEHWEM crny4yaes, Korga KnveHT
NnoATBepXAaeT CBOe cornacue oxuaatb [OCTaBKy AOrblle YyCTaHOBNEHHOro CPoKa.

5. Coopka 3akasa

5.1. "Aylex" ocyliecTBnsieT cOOpKy 3aka3a Ha norkax B BbiOpaHHOM KnneHTomM MarasuHe
MapTHepa "Aylex".

5.2. "Aylex" He HeceT OTBETCTBEHHOCTU 3a HeOOMOCTaBKY TOBapa B Cryyae OTCYTCTBMS
nocnegHero B MmarasuvHe [laptHepa "Aylex" Ha MOMeEHT cOOpKM 3akasa NpeacTaBUTENEM
"Aylex".

5.3. Cbopka 3akasa oCyLLeCTBSETCsA B AeHb €ro JOCTaBKu.

5.4. Ina TosapoBs, NnpogaBaeMbIX Ha BEC, BO3MOXHO U3MEHEHNE JOCTaBNAeMOro Beca ToBapa B
npegenax 10% oOT 3aka3aHHOMO C COOTBETCTBYOLLEN KOPPEKTUPOBKOW CTOMMOCTM 3akasa.
Honyctnmoe B npegenax 10% mM3MeHeHMe Beca U KOPPEKTUPOBKA CyMMbl HE COMMacoOBbIBAKOTCS
¢ Knnentom. Odpopmnsaa 3akas, KnueHT 6e3ycnoBHO cornaliaercsa Ha Takme U3MEeHeHMs.

5.5. B cniyvasx, nepedncneHHbix B nn. 4.7 1 4.8 Bblwe, npeactasutens "Aylex" B 3aBUCMMOCTHU
OT onuun, BbiOpaHHOM KrnmeHTOoM npu odopmneHun 3akasa cBsA3biBaeTcsa ¢ KnveHToM no
Homepy TenedoHa KnueHTta wunu [Monydatend, ykaszaHHOMYy KnueHToM npu odopmreHumn
3akasa, 4ns CornacoBaHnsi 3aMeHbl UM OTMEHBI.

5.6. Ecnu B cnyyasx, nepeyncneHHbix B nn. 4.7 n 4.8 Bbllle, HEBO3MOXHO MCMNOSIHEHME 3aKasa
Ha ycrnoBusX, M3NOXeHHblX KrmeHTom, n KnueHT oTkasbiBaeTCs COrnacoBblBaTb AENCTBUSA
npeacrtasutena "Aylex", nepeuncnenHole B n. 5.5 Bbiwe, "Aylex" BrnpaBe OTMEHWUTb 3akas
KnuneHTa B 4acTu Unm nNonHoCTbIO.

5.7. CobpaHHbIW B COOTBETCTBMM C BblbpaHHOM KnneHTOM onuven 3akas cyuTaeTcs
cornacoBaHHbiM  "Aylex" wn KnueHToM. HavmeHoBaHME, KOMMEKTHOCTb, ACCOPTUMEHT,
KONMM4YeCcTBO, CTOMMOCTbL TOBapoB, noanexawux nepegade KnueHTy, OKOH4YaTerbHO
onpenensainTca B MOMEHT 3aBepuleHns cOopku 3akasa. VHdopmauus o6 oOkoHYaTernbHO
cthopMmMpoOBaHHOM © COrnacoBaHHOM 3aKa3e HarnpaBnsaeTcd Ha MOOMNbHOE MpuUNoXeHune
KnueHTta BmecTe ¢ yBe4OMMeHMEM O 3aBepLueHnn cOOpKu 1 nepegaye 3akasa Ha AOCTaBKY.



5.8. ObsasarenbctBa "Aylex" no nepegaye TOBapoB, BKIOYEHHbIX KnNneHTOM B 3akas, U UHble
obsa3aTenbCcTBa, CBA3aHHbIE C Nepedadert TOBapoB, BO3HUKAKOT C MOMEHTa 3aBepLueHnsa c6opku
3akasa npegcrasutenem "Aylex" ¢ y4eTOM BbILLENINOXEHHbIX MYHKTOB HacToswmx Npasun.

5.9. NtoroBaa cTOMMOCTb 3akasa onpegensieTcd B MOMEHT 3aBeplleHus cbopku 3akasa.
NToroBasi CTOMMOCTb 3aKa3a MOXET OTNiM4aTbCA OT NpeABapUTENbHO PAacCYNMTaHHON CTOMMOCTH,
yKasaHHOM B MOMEHT 3aBepLueHns odoopMIeHns 3akasa.

5.10. B cnyyae HEBO3MOXHOCTWU cCnucaTb CyMMY 3akas3a C KapTbl, YkazaHHOW KnueHTom npu
OoPopMIIEHNN 3aKa3a, MO Kakor-NMnMbo npuynHe, BKMOYasi HeJoCTaTOK CpeacTB Ha Kapre,
NcTeYeHne cpoka AencTBus KapTbl U Np., Nnpeacrtasutenb "Aylex" cBssbiBaeTcsl ¢ KNMeHTOM U
cornacyeT ansTepHaTMBHbIM cnocob onnaTtbl 3akasa.

6. [locTaBKka 3akKasa

6.1. KnneHT 06sa3yetca obecneuntb 6ecnpenaTCTBEHHLIN MPOXOA AMs JML, OCYLLUECTBSHOLWMX
OOCTaBKy, OO MecCTa AOCTaBkM, a Takke obecneunTb CBOe MpUCYTCTBME NMBO MpUCyTCTBUE
TpeTbero nuua, cnocobHOro NPUHATL 3aka3d Mo nopy4vyeHuto KnueHTa, MO MecTy yKa3aHHOro
agpeca AoCTaBKM.

6.2. B MmoMeHT npuemkm 3akasa KnmeHT 0653yeTcs NpoBepUThL COAEPXKMMOE 3aKasa Ha npeamet
cooTBeTCTBMS OdbOpMNeHHOMY 3akasy. B cnyyae BbigBneHuss npobrnem ¢ [OCTaBfieHHbIM
3aka3om KnueHT Brnpase He NpUHUMAaTh Takow 3aKas.

6.3. ObaszatenbcTBa MO OOCTaBKE CYUTAKOTCA BbIMNOSTHEHHBIMW B MOMEHT BpPyYeHUS 3akKasa
KrniveHTy.

6.4. BaxHo! Ecnn B cnydyae cBoeBpeMeHHOM J0CTaBKku 3akasa KnueHT He obecnednn csoe
npucyTCTBME NS MpyMeMa 3akasa Mo yka3aHHOMY agpecy AOCTaBKW, He OTBETWUST Ha 3BOHOK
nmbo  oTkasanca  OT  MpUMHATUS  3akasa (N0 npuYMHaM, He  CBSA3aHHbIM  C
Ka4yeCTBOM/KOMMMNEKTHOCTbIO 3akasa), "Aylex" BnpaBe yaepxaTb U NOTpeboOBaTb AeHEXHbIe
cpeacTtBa B pa3mepe CTOMMOCTU AocTtaBku. B crnyyae oTkasa oT ynnatbl CTOMMOCTMU
noctaBkn, KnueHT 6yaeT 3a6nokmpoBaH co cTopoHbl "Aylex".

6.5. KnneHT ¢ cornacmna "Aylex" MoOXeT M3MeHUTb NOPAOOK OOCTaBKM TOBApPOB, yKa3aHHbIA B
3akase, 1 B aTOM cny4dae "Aylex" nmeeT npaBo 3anpocutb y KnneHta JONOMHUTENBHYIO CYMMY,
BbI3BaHHYI0 U3MEHEHEM MnopsaKa AOCTaBKku TOBapoOB.

6.6. B cnyyae ecnu gocTtaBka ToBapa Npov3BedeHa B YCTaHOBMEHHbIE CPOKU, HO TOBap He Bbin
nepegaH KnveHTy no ero BuHe, nocnegyrollas JocTaBka MPOU3BOOAMTCA B HOBbIE CPOKMW,
cornacoBsaHHble ¢ "Aylex" n KnueHtom, nocne nosBTopHoW onnatbl KnMeHTom CTonmMocTn ycnyr
no gocTaske ToBapa.

6.7. KnueHT 0bsa3aH B Te4yeHne 24 4acoB C MOMEHTa HACTYNMEeHNsa NpeanosiaraeMoro BpeMeHu
AocTaBku/monyveHnst 3akasa coobwuTtb "Aylex"” o dakte HenonyyeHus 3akasa. BosspaTr
OEHeXHbIX cpeacTs npomssogutcs "Aylex" B TeueHne ogHoro pabo4vero gHs C MOMEHTa onnaThl
3akasa nmbo B CPOK, YCTAHOBMEHHbIN NpaBunamu 6aHka-amuteHTa KnveHTa.



Mo wucteyeHun 2 (OByx) AHEW C MOMeHTa onnatbl 3aka3a npu HenomnydyeHun "Aylex”
yBegomneHus oT KnueHta o6 oOTKase OT 3akasa W BO3BpaTe [OEHEXHbIX CPeacTB, 3akas
CYMTaeTCH BbINOMHEHHbIM, JEHEXHbIe CPEACTBA 3a HEro BO3BpaTy He noanexar.

6.8. "Aylex" Bnpase oTkasaTb KnveHTy B odpopMieHmmn 3akasa ¢ hopmMon onnatbl "Hann4HbIMK
UM KapTomn Kypbepy", ecnn paHee oOpMIEHHble 3aka3bl KnneHTa He Oblny gOCTaBMEHbl Mo
ero BvHe (Hanpumep, ecnu KnveHT He OTKpbIN ABEpb UNU He OTBETWUN No TenedoHy Kypbepy
npv gocTaBKe 3akasa, unu KnneHT ykasan HecyLeCTBYOLWNN agpec OCTaBKU U T.N.).

6.9. B cnyyae BO3HMKHOBEHMS CMOPHbIX cuTyaumn gns  "Aylex"/TapTtHepa/nuua,
OCYLLECTBASAIOLWEr0 AOCTaBKY, OCHOBHbIM CPeOCTBOM CBA3WN C KNMEHTOM SBNSAETCS yKa3aHHbIN
KnveHToM npu peructpaumm Homep TenedoHa.

7. OTBETCTBEHHOCTb

7.1. CTOpPOHbI HEecyT OTBETCTBEHHOCTb 3a HEBbINOSMIHEHME NMOO HeHagnexallee BbiNofIHEHMEe
cBoux 006a3aTenbCTB B COOTBETCTBMM C  AEWCTBYHOLUMM 3akoHOA4ATeNbCTBOM  KbIprbi3ckomn
Pecny6nvku.

7.2. "Aylex" BnpaBe npuHMMaTb BOMNPOCbl OT KNMEHTOB OTHOCUTENbHO OOCTaBKM 3aka3a B
TeyeHune 24 (ABaguaTh YeTbIpe) YacoB C MOMEHTa JOCTaBKU/0XnaaemMon AOCTaBku, Npu 3TOM BO
n3bexaHne  moweHHudectBa  KnmeHT  obsidyetcsa  npegoctaBuTb  martepuanbsl C
doTo-/Buageodukcaumen NoBpeXAEHNN 3akasa nn6o MHbIX HapyLUeHuin
KayeCcTBa/KOMMMAEKTHOCTU C cobniogeHnemMm TpeboBaHUM KOHTaKT-LeHTpa (B TOM 4uMcne, HO He
OorpaHMumMBasiCb, ykasaTb Ha ynakoBKe 3akasza koMbuHauum umdpp m Oyke no TpeboBaHuIo
onepartopa KOHTaKT-LeHTpa, npegoctaeneHMe ¢OTO YTUNM3MPOBAHHOIO 3aka3a/ToBapoB).
Monb3oBatenb 0653yeTcsa He YHUYTOXaTb NOBPEXAEHHbIE 3aKa3/ToBapbl 40 pPELLEeHNss CUTyaumum
onepaTtopom KOHTaKT-LEeHTpa.

7.3. "Aylex" BnpaBe BepudpuumpoBatb KnneHTa ¢ nomMoLlbo HOMepa TenegoHa, ykazaHHOoro
npu permctpaumm, B cnyyae BO3HUKHOBEHUSI COMHEHUN UMW CMOPHbIX CUTyauun, NPeTeH3nn u
Xanobbl or KnueHTa, He npowegwmx BepuduKaumio (Hanpumep, OCYyLLECTBMBLUME
perncTpaumMio  C MNOMOLLBI  BMPTyanbHOr0O HOMEpa C  MOLUEHHUYECKMMWU  LEensmu), K
PacCMOTPEHMIO HE NMPUHMMALOTCS.

7.4. KnneHT cornatuaeTcsa ¢ TEM, YTO BCeE YCNYrn NpeaocTaBnsoTCa «Kak ecTb» 1 4to "Aylex"
He HeceT OTBETCTBEHHOCTb 3a KavyeCTBO MOCTaBMsiEMblX TOBapOB, 3a 3afepxku, cbow,
HEBEPHYIO WM HECBOEBPEMEHHYIO OO0CTaBKy (ocywecTtensemyto [laptHepamu "Aylex" wnu
TpeTbMMn  nuuamu), 3a cbom B paboTe nNnaTexHblX CUCTEM, a Takke 3a
HeBbINOMHEeHNe/HeHaanexallee BbIMOMNHEeHne MapTHepamu "Aylex" noxxenaHum
lMonb3oBaTtenen, ykasaHHbIx B none «KommeHTapuimny».

7.5. "Aylex" octaBnsieT 3a cobor npaBo OTMeHUTb 3aka3d KrnmeHTa, 3abrnokmpoBaTb YYETHYHO
3anucbk KnueHTa B criydasix UCMOSb30BaHUS MOCNEOHUM HELLEH3YPHOW NEKCUKU B OBLLEHUN C
KOHTaKT-UEeHTPOM, §MLUOM, OCyLlecTBnsAWmMM aocTtaeky, [laptHepom "Aylex", rpy6oro,
HEBEXITMBOrO, HEKOPPEKTHOro noseaeHus KnueHTta, HapyweHus TpeboBaHMM HaCTOSALWEro
CornaweHnsi, a Takke B cryvae, korga nosefeHue KnveHTa co3gaeT yrposy >KU3HM,



CbVI3I/I‘-IeCKOMy nnn ncmxorniormn4eckomy 30poBbo UMM UMYLLIECTBY YKa3aHHbIX Bbllle JIUL U UX
HpeﬂCTaBMTeﬂeﬂ.

8. 3aknunTenbHble NONOXEHUA

8.1. Hactoswee CornalieHve perynupyetca HopmMaMu [OeNCTBYHLLEro 3aKoHOoAaTeNnbCTBa
Kbipreiackon Pecnybnuku.

8.2. Bce Bo3mMOXxHble cnopbl Mo nosody CornaweHns paspeLlarTcs COorfacHoO HopMam
aencreyrowlero 3akoHogatenoctea Keipreidackon Pecnybnmku.

8.3. lNo Bonpocam, cBA3aHHbIM C ucnonHeHmem CornalleHusi, HeobxogMmo obpallaTtbes no
agpecy mecTtoHaxoxaeHusi: Kblprbidckas Pecnybnuka, r. Buwkek, yn. Yymnkoso 167, OcOO
“Anna Okcnpecc’, MHH 00802202410080. lNpeTeH3nMn 1 xanobbl OOMKHbI HAMPaBMATLCS B
NMMCbMEHHOM BMAE MO yKasaHHOMY agpecy MeCTOHaxoXAeHuUst ¢ obs3aTernbHbIM NPUNoXeHUeM
yeka nnboO C ykazaHMem HOMepa, AaTbl U BPEMEHM 3aKa3a, a Takke C yKazaHueM MOOUIbHOro
TenedoHa ona uenen ngeHtudukauum KnmueHrta n 3akasa.

Yacbl pabotbl — 9.00 4.- 18.00 u.

Yacbl paboThbl KOHTAKT-LEHTpa — KPYroOCyTOYHO.



